
 

 

Overview of the Certification Process 
 

This certification overview course is often the first bit of contact people have with the CCB, 

and with good reason. It outlines, from beginning to end, the process of becoming 

credentialed with the CCB. It is a required course for those seeking the CIT credential and 

is offered monthly, thanks to the assistance of the DMHAS Office of Workforce 

Development.  Pre-registration is required, and a no-show may restrict your ability to 

register for other free trainings offered by the CCB. Information on available dates is 

located below as well as on the CCB website. PLEASE NOTE THAT THIS IS NOT 

INTENDED TO PROVIDE INFORMATION ON THE LICENSING PROCESS (LADC) 

IN CONNECTICUT. Any information on licensure must come directly from the 

Department of Public Health Practitioner Licensing and Investigations Section. 

The overview will be offered via Zoom video. 
 

Individual Coaching Sessions 
 

Coaching sessions are designed to work with individual candidates to provide technical 

assistance around specific workforce development and certification goals. These sessions 

are intended for individuals that have completed a certification process course and have 

specific questions about the certification process and application submission standards. 

Attendees are expected to bring all applicable application materials for review to the 

session. This opportunity to meet with a CCB staff member one-on-one is not intended for 

general credentialing questions or an overall review of standards. 
 

 

 
 

 

The mission of the CCB is cultivating and maintaining the highest standard of 
professional practice within the recovery field. 

————————————————————————— 
55 West Main Street, Suite 202 · Meriden, CT 06451 · 203.440.9595 

 

 

INTERESTED IN 
CERTIFICATION? 

 
To register for or to obtain more information about the courses listed above, please contact Jeffrey 

Quamme, CCB Chief Executive Officer, at jquamme@ctcertboard.org 
 

 

Overview of the Certification Process 
 

 

 

 

1/9/2024 

 

2/13/2024 

 

3/12/2024 

 

9 a.m. – 12:00 p.m. 
 

Certification Process Coaching 

Sessions are offered every 

Wednesday from 1 p.m. to 4 

p.m. via Zoom video 
 

 

 

Simply click on the link 

(https://calendly.com/jquamme) 

and select a half hour slot. 
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https://calendly.com/jquamme


 
 
 
 
 
 
 

Steps to Certification 
 
 
 
 
 
 
 

Attend Free 
Certification 

Process 
Overview 

Course 
(Required for  

CITs) 
 
 

 

 
 

Complete 
CCB Registry 

(Click HERE 
for the 

Registry 
application) 

 
 
 
 
Submission of 

Completed 
Application 

 

 
 
 
Staff Review 

of 
Application 
Materials 

 

 
 
 
Board Review 
of Application 

Materials 

 
 
 

Board 
Approval 

of 
Portfolio 

 
 
 
 
Applicant Invited To 

Take Computer 
Based Examination 

 

 
 
 

CCB 
Credential 
Attained 

 
 
 
 
 
 
 
 
 
 
 
 

 
Standards NOT Met - Applicant Notified In Writing 

(Electronically) of Deficiencies/Items Needed 
Passing Score - Credential 

Issued 1st of Following 
Month 

Failing Score - Applicant 
Able to Retake Exam After 

60 day Window 
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